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1. Chapter 1: Introduction to TAM

1.1. Introduction

Thank you very much for purchasing this system and hope it would be of great support to your
business. Takeaway Manager (TAM), especially designed to assist restaurant, fast food, and
take away managers in their business. Takeaway Manager allows users to manage the
point-of-sale food ordering process.

The system is mainly used to organize the procedure of taking orders by telephone or in shop
and keeping records of customers, orders, suppliers, and staff.

Takeaway Manager is EPOS software, which allows you to:

e Set up customers database

e Set up menus

o Identify customer automatically and manually
o Take orders for existing or new customers

e Add selective delivery charges

e Print receipts

e Print copies of the order for the kitchen

o Review, Edit and Delete old orders

e Run reports relating to sales, daily takings etc.

o Backup database

1.2. System requirements

TAM is a software product designed to run on an IBM compatible PC under a Microsoft

Windows operating system.

1.2.1. Hardware
IBM compatible PC
Pentium 133
32MB RAM
Color Monitor
Memory of 30 Mbytes at least
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Windows 95/98/Me/2000/XP/Vista

Screen Resolution: 1280

by 746 pixels

Color Quality: Highest (32 bit)

1.3. Getting started

1.3.1 Installation for Windows 98 or Higher

1.
2.

To start running the programme click on TAM icon
shown on your desktop, a login window will popup as

shown in Figure 1-3, to login type your name and

Close all programmes.

Insert the CD-ROM in your
CD-ROM drive.

The setup programme should
start automatically. If it does,
skip to step 5.

If it does not go to run... in
your Windows Start Menu
and type D:\TAM.exe
(substitute your CD-ROM’s
drive letter if different
from”D”).

Follow the on-screen

instructions as they guide

i Lopin to Take Away Manaper

i Lty N High Tch Elecieoric: Schibare: Lid
H“:.H E10 Duwvdial iy B, Paiad:
Passwant Glasgow, 511 ERJ
Lanaishae, LU

Tt +480[1412092720

16207 Corucsl |

Takefwaylanager T M
v3.0

you through the instruction process.

Figurel-3 Login window

The setup programme creates a programme icon at desktop.

Double-click this icon to start the programme.

1.3.2 Login

password.

For first time use, please type “Tam” in “User Name”,

and enter “1” in “Password”.

You can make changes in “Password Setting

Figurel-4 Password Setting window
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Window” as shown in figure (1-4). Go to the navigation and control panel and click on the “Set

Up”b  utton and then click on “Password Set”.
Write and save a new user id, password and level of authority (example (Admin and Staff).

Please refer to “Manager Tools” in this manual for more details.

1.3.3 Reminder

As soon as you click on the “OK” [y

button of the login window,

Remember to connect your telephone connector to computer modermn

message box appears to remind
0K
you to be sure that the telephone _

connector is connected to

) ) Figurel-5 Reminder message
computer modem. The system is automatically

Does the connecting procedure and shows related messages.

The option of automatic identification is only applicable if a telephone line exists with the
“Caller ID” facility of the network is enabled. If you are using modem not supplied by HTES,
then you need to be sure that the built in or connected modem is with a “Caller ID” function.
For further information on communication setup, please refer to “System Setup” in this

manual.

1.3.4 Tip of the Day
Figure 1-6 shows a tip of the day window, which appears automatically as soon as you login.

This window gives a use

& Tip of the Day

@ Did wou know. ..

description in form of useful tips.

You can move to the next tip on

clicking the “Next Tip” button. Nest Tip
Click on “OK” button to close the By cloging the order, the system autarmatically

. izzUe a print out arder with all the required
window. infarmatian.

[w Show Tipz at Startup

Figure1-6 Tip of the day window
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1.3.5 About TAM
Information on software license is provided at the “About” window, which shown in figure
(1-7). This window can be viewed by clicking on “About” button of the navigation and

control panel.

i About TAM

TAM

- ._. .:‘ "
ms Werzion 3.0.11

Thiz =oftware iz designed to provide an automated assistance to restaurants
and take away buziness

License Type: Trial Limited

_ High-Tech Electronic Saolutions Lid
Licensed To 610 Dumbarton Foad, Partick
Glazgow, G11 BRJ
Lanarkzhire, LK.
Teldaw: +44[00141 3352333

Computer Hame: HTES
Computer Serial Mo._: 76477-0EM-0011303-001 26

Computer Location: High-Tech Electronic Solutions Ltd
E10 Dumbarton Road, Partick,
Glazgow, G11 BRJ
Lanark.shire, LIk,
Teldaw: +44[00141 3352333

ak,

Faor mare information, please vizit aur website at;
hittp: A feaa Rites. oo, Uk

Figurel-7 About TakAway window
1.3.6 Guide Map

The guide map window, shown in figure (1-8) is designed to give the user a fast approach to
information and a general guides to system operation. To view this window, click on the
“Guide Map” button of the control panel. This guide includes short cuts to main features and
documents by clicking on the relevant label. Steps of order taking are shown in a flow chat

method to simplify understanding. Steps required for starting up the package has been shown

7
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on simple guiding procedure. For details information concerning system operation, user

should refer to the operating manual.

i# Guide Map

T elephone Order Shop Order Getting Started

: 1] Set Manager uzerllD
Add/Edit Add/E di Caller ID ESS{J nEnf:r and pagzword
Supplier  Menu i 2] Set menu categones
and iterns
3] Add suppliers details
Cuztomer [0 4] Add Menu Detailz

5] Add Regular
customers details

Auta bl anwal

Regular ——L — New 7] Save WAT registration
Murnber

8] Save business addiess

Dizplay Record Add Mew Custamer 9] Set zevice charges
10] Be sure the modem
[with caller 1D feature] iz
conhected o a

telephone line

T aking an Order 11]5et a uzer ID and

pazzwiord for the ztaff

12] Far zafe usage,

Recent Order Mew Order ; ) remermber to back up
Available Informtion system database

Select Course Bperatmmy Mamoat—.
HH—W; Manager Tools
Select Dish W Fazzword Setup

Fazzword Search

Azzign Quantity Frices Setup
todifing an Order | Service Charges
Find Price Menu Setup

Buszsineszs Address

Addd o B asket Ll.cence Infurmatlun
Wiew | nfarmation

| = Neil— YWAT Fegiztration Murnber
Back Up
Chegk Out On Screen Reports

iy Drder Communication Setup

E Hil—l—F'rint

Figure (1-8) TAM’s guide map window
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1.3.7 TAM main window
The main window of TAM is shown in Figure (1-9), which includes five areas;
e (Customer area
e Menu area
e Order area
e Control area and

e Log information

§F TakAway Manager Version 3.0.10

Take Away Manager (TAM) Yersion 3.0.10

Caller ID | Services . Delivery charges | | Menu Selection Customer Options i Payment Method nni |
~ . |

I:I " Home Delivery d Quantity h_ <> ™ Everpthing  Mild " Cash
g 15tartars& Sundries

i

CallerlD
P " Medium | ¢ Cheque

i £ {‘- i Identify
" Saiuce Hot | Credit Card R
" Plain i Separate
£ | Add
Order Details Customer
Edit Menu

Wiew Order

Suppliers

" Pickup

b

] :_1 1Price
i
$ | 5 | ]Set Meals, Drinks & Others

Customer Information | ] _:j |Piice

FirstMame:
Wiew Remarks ‘ jBurgars, Baked Potatoes & Euopean Dishes
- —
: ] _:j |Price

Addiess

g

I

]F‘opular, Vegetable & Special Korma Currirs

] _vj |Pric=
City
JBaItI, K.arahi & Special Dishes
Paost
o [ u Bl
|

o [
Telephone |:| |Tandoor, Chef's Tikka & Biryani
O — i =l

Customer ]Pizzas 4 Kebabs
oo | I

| M anager

Tools

Ltilties

1New Order :_I ]Tntal Frice Email
Meszages

] _“J 1 : Show Today Guide Map
4| Orders
Total Mo |:|

=

T P R R R

=4

OF Orders

About
Delete Checkout Clear
Clear ‘ Edit I Delete ‘
Mode 2 Scieen ] Search
: i d Refresh

“_ HRCA _J SafbName Today date is: 3/ 07
{an Our local ime iz Dgots alculatar

4 start o iMe=meOe [Qz-fmz-lBs. 5s- =™ B0 R S M L& G, o [ ) 1215

Figure (1-9) TAM’s main window

Each of these areas allows the user to add, select or view information concerning customers,
menu, orders and user. The main window displays in one screen all main activities of the
system. Some of the information is kept hidden and viewed automatically either on request or

on operation.
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1.3.8 Navigation and Control Panel
The control penal as shown in figure (1-9), which is located at the right side of the main

window and contains all navigation and control buttons that required for system operation. To

simplify operation, this panel is designed on an instrumentation style and

A AN A
oW iy

assembled on one column. By clicking on each button, the relevant command

. . . . C
will be executed and a new window will appear to allow user to continue D"H

operation. CallerD
The following activities can be achieved from this panel: Id-t'f
ety
e Caller ID Customer
e Customer identification Add
. Cuztarnes
e Adding new customer —
e Menu editing Edit Menu
e Price editing =
e Order viewing View Order
e Supplier records
e Reports creation
e Manager tools Suppliers
e Databases backup o
o ) ) h anager
e Utilities navigation Tools
. L
e Screen refreshing Ulilties
e System information —
e Guide map viewing E mail
) Meszages
e Exit from the system .
—
Guide Map
—
About
Refrezh
—
Exit
-

10

Figure (1-10) Navigation and Control
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2 Chapter 2: Customer Management

2.1 Customer Identification

Customers can be identified by their telephone numbers automatically or
manually. Details information is added in database for each new customer and
this information can be retrieved automatically once a regular customer calls or
by typing a customer’s telephone number at the “Caller ID” text box (located at

the top left of the main window) and clicking on Caller 1D Control

the”Identify Customer” button Oof the navigation 41339333 el D

and control panel (located at the top right of the

main window) as shown in figure (2-1). o
Dial

Figure (2-1) Caller ID and Identifying Customer

2.1.1 Caller Identification
One of the main feature of this software is that its capability to recognize regular customer
from their telephone number. This feature needs a caller ID feature of telephone line to be
provided by network operator.
The system at launch connects automatically with the telephone line through the modem. In
order to connect manually, it is required to click on “Caller ID” button of the navigation and
control panel. Then the caller ID window will invoke as shown in figure (2-2). By clicking on
the “Connect”, the system will automatically start talking to the modem and a suitable message
will be displayed. The system check or modem availability and type, providing that the setting
of the communication port has already set. To set the communication port, please refer to
chapter (5).

11
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Pont Settings.. Report  Disconnect  Exit

Take Away Manager

Take Away Manager

S

Dk

Caller List

Date & Time

Selectthe Caller ID setup string

AT+/CID=1 |

Messages

Messages

DK

AT+CID=1
oK

todem Events Recaived:

Clear BEvents | Hide |

&3]

Figure (2-2) Caller ID window
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i# Communications Port Properties

Com3 -

bl aximum 5 peed Echo

1115200 - & 0ff ¢ On

Connection Preferences Flow Control

Drata Bits: |8 vl i Mone

i Hond=aff

Paity:  [None =] || & prg
Stop Bits: |'I "’l W AT Cancel

Figure (2-3) Communication port properties
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2.1.2 Regular Customer Record
Regular customer’s information appears as shown in figure (2- 4) at the left side of the main
window. System recognize between new customer who has no record in database and regular
customer who has a record in database.
Customer’s information consists of name, address, contact numbers, customer identification
number, total number of orders and remarks. User can clear text boxes, edit records view

remarks, delete record and display map.

Customer Information

Firstiame Wiew Remarks

Surmarme

Addrass

City

Fost
Code

Telephone

kMohile

Customer
Mumber

Tatal Mo
0f Orders

Clear Edit Delete ‘

Show Map

Figure (2-4) Customer Information
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2.2 Customer Record

To add a new customer it is required first to type first the telephone number at the “Telephone”
text box, then the “FistName” and then the other data for each box. After finishing typing the
information, click on the “Add Customer” button of the navigation and control panel. A
Reminder message box will appears as shown in figure (2-5) to ask you to be sure of the typed
information. If you are sure, then click on “OK” button to continue or click on “Cancel” button
to cancel adding this record. A message box telling you that a new record has been stored will

appears as shown in figure (2-6) in case you have agreed to add new record.

Beminder

Are sure you have typed the right information?

(0]4 | Cancel

Figure (2-5) Reminder message box

A new record has been stored

Figure (2-6) done message box
To modify a customer record, first retrieve the record and start to edit it, once you finish click
on the “Edit” button that located at the bottom of the customer’s information area (shown in
figure (2-4). A Reminder message box will appears as shown in figure (2-7) to ask you to be
sure of the typed information.
If you are sure, then click on “OK” button to continue or click on “Cancel” button to cancel
editing this record. A message box telling you that a record has been modified will appears as

shown in figure (2-8) in case you have agreed to modify the record.

15
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Reminder

Arevyou sure, yvau hawve typed the right infarmation?
Ok | Cancel

Figure (2-7) Reminder message

A record has been modified

Figure (2-8) Done message box

To delete any record, then retrieve record first and then click on “Delete” button that located at
the bottom of the customer’s information area (shown in figure (2-4). A Reminder message box
will appears as shown in figure (2-9) to ask you are you sure of the request or not. If you click
on the “OK”, then the record will be deleted and a “Done” message box will appears as shown
in figure (2-10).

Reminder

Areyou sure you want to delete this record from database?

QK | Cancel

Figure (2-9) Reminder message box

This recod has been deleted

Figure (2-10) Done message box

To add a remark to a record, first click on “View Remark” button, A remark text box will
appears and the label of the button will change to “Hide Remark”. Type the required remarks,
then click on the “Edit” button and continue. If you wish, Click on “Hide Remark” to hide the

remark text box.

16
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3 Chapter 3: Menu Management

The software on purchasing is empty, thus it is required before putting the software into
operation is to store menu items in its database. For sorting purposes, the menu is divided into
courses and dishes. There are a maximum of seven courses can be assigned, each course may
consists of unlimited of number of dishes.

This classification is designed to suit most menus.

3.1 Menu Selection

Figure (3-1) shows the menu selection area at the main window; this area is divided into seven
sectors. Each sector consists of two list boxes for courses and dishes. A price box will
automatically display the price of the selected menu item as an action to moving the curser
over the price box. An “Add” button is used to add the selected item to order.

To select a menu item is required first to select course, such courses are; starters & sundries,
European dishes, special korma dishes, popular dishes Curried dishes and so on.

Once the course is selected, a list of the available dishes can be displayed by clicking on the
dish list box as shown in figure (3-2)

A common quantity box with increment and decrement keys are available for use with
selection. Once the “Add” button clicked the selected item will be added to order list shown at
the top of the order area of the main window and a “Done” message box will appears to inform
the user that the selected item has been added to order. The process of selecting and adding an

item to order is shown in figures (3-3). This process will be discussed in more details in chapter

4.

17
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Menu Selection
Quantity <
|Staners & Sundries ﬂ

| v | |Price Add

|Burgers, Baked Potatoes & Euopean Dishes ﬂ

| v | |Price Add

L

|P0pular, “egetahle & Special Korma Currirs

| v | |Price Add

|Elalti, Karahi & Special Dishes

| v | |Price dd

|TandDDri, Chef's Tikka & Biryani

| v | |Price dd

t\it\it

|Pizzas & Kebahs

| v | |Price Add

|Set teals, Drinks & Others

| v | |Price Add

L

Figure (3-1) Menu selection
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Menu Selection
Quantity <

|TandDDri Starters ﬂ

I v | |Price Add

Chicken Tikka

Lamb Tikka :
Seekh Kebab pan Dishes v |
Tandoori Chicken

Tandoori King Prawns

| ﬂ Price Add

Figure (3-2) Dish selection

Menu Selection Customer Options Payment Method
Quantity <> ( Evenghing ¢ Mild (| Cash
|Tandc:c:ri Starters ﬂ A Salad C Medium | € Chequs
|Chicken Tikka ~| |35 Adld  caiyce  ( Hot (" Credit Card
 Plain " Separate

|Elurgers, Baked Potatoes & Euopean Dishes ﬂ
[Tl Order Details

| ﬂ |Pric:e Add Dish | Frice | Cluantity | Cption |
Chicken Tikka 35 1

|PDpuIar, YWegetable & Special Karma Currirs ﬂ

| v | |Price Add

|Bialti, Karahi & Special Dishes ~| 3 3

A new iterm has been added to the order

Tandoori
Ii

IDizzac 2 Kahake -

Figure (3-3) Adding item to order
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3.2 Adding/Editing Menu Item

A click on “Edit menu” button of the navigation and control panel, invoke the edit menu and

allows the user to create, delete, edit and browse menu items.

%8 Edit Menu

henue Contral
kenu [0
Delete
Course
Add Mew
Dish _
et Control
Frice(t)
Previous CallerlD
Size _
- N
Sorting Identify
= Customer
- I
Dirink: Add
Customer
Status . |
(Edit henu |
Snaks wea |1 B p— I
Exit
Search
" Course " Dish " henu D
Auto Search
—— e

Figure (3-4) Edit menu window

20



- X X Take Away Manager
High-Tech Electronic Solutions Ltd

610 Dumbarton Road, Partick, Glasgow, G11 6RJ, Lanarkshire, UK
Tel/Fax: +44(0)1413392333, Email: mail@htes.co.uk
Web: http://www.htes.co.uk

Take Away Manager

3.3 Editing Prices

To edit price you need to be an “Admit” level of authority, by clicking on “Edit Price” button of
the navigation and control panel, the edit price will be displayed. This screen as shown in

figure (3.5) will allow the user to edit prices and browse menu items.

Edit Prices

Figure (3-5) Edit Price Window
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4 Chapter 4: Order Management

4.1 Order Taking
4.1.1 On shop order

To take an on shop order, the following steps to be taken:

Stepl

Select “Pickup” type of delivery as shown in figure (4-1).
Services Delivery charges

{1
" Home Delivery

{12

»
{4
»

Figure (4-1) service charges selection

Step 2
Select the required menu items with customer’s options as explained in section (3.1).

Step 3
After selecting order items, you can review details and total price as shown in figure (4-2). At

this stage you can delete any of the selected items. In order to finalise order you should select
payment method and click on “Check Out” button. Once you checked out, you will be able to

view or print order’s receipt.

22



Take Away Manager
High-Tech Electronic Solutions Ltd

3 HTE& 610 Dumbarton Road, Partick, Glasgow, G11 6RJ, Lanarkshire, UK
= AR RN Tel/Fax: +44(0)1413392333, Email: mail@htes.co.uk
- - Web: http://www.htes.co.uk

Take Away Manager

[Tl Order Details

Dish | Frice | Cluantity | Option |
Chicken Tikka Mainbd... 75 1 MED
Larnb Balti 59 2 HOT
Fish & Chips (inbread... 4 1 SAL
~| |07 Chicken Pakora 37 2 SEP

Chicken Pakara

Fish & Chips (in breadcrumbs)

Lamkbx Balti

Chicken Tikka Main Meal

Orders r N

ﬂ Check Qut Clear
Figure (4-3) Order details

Search

Figure (4-2) Order navigator

Step 4
To finish the order taking procedure, click on “Clear button”, this action will clear the

displayed details and initialize the system for the next order.

4.1.2 Telephone order

Step 1
For new customer, information must be input to the system before starting order taken; the

procedure of filling customer information has been discussed in chapter 2.

Step 2
Service charges should be selected for home delivery.

Step 3
Repeat steps 2 to 4 of the on shop orders.
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Customer Options Payment Method
(" Ewenything ¢ Mild  Cash

" Salad " Medium | Chegue

¢ Saiuce ¢ Hot " Credit Card

" Plain ( Separate

[ order Details

Dish | Price | Cluantity | Option
Chicken Tikka Main ... 7.5 1 MMED
Lamkb Balti 5.9 2 HoT
Fish & Chips (in bread... 4 1 SAL
Chicken Fakora 3.7 2 SER
< >
~| |07
Show Today
QOrders
Delete Check Out Clear
Search

Figure (4-4) Taking an order

4.1.3 Order Editing

Orders can be edited by only an authorized user, to edit orders click on “Report” button of the
control and navigation panel, then select “Edit Order” from the reports menu. At the orders

reports screen you review, edit and search your orders. Figure (4-4) shows different screens

involved in this procedure.

24



- X X Take Away Manager
High-Tech Electronic Solutions Ltd

610 Dumbarton Road, Partick, Glasgow, G11 6RJ, Lanarkshire, UK
Tel/Fax: +44(0)1413392333, Email: mail@htes.co.uk
Web: http://www.htes.co.uk

Take Away Manager

1 CallerlD
uanti ;
Q ty Identify

Starters & Sundries - Customer
B ; [ Acd | | A
Ardlrj — N — . . Customer
.On-s:re’e‘n- Reports I
Burgers. Baked Potatoes & Euopean Dishes Edit hMenu

Edit Prices

“iew Order

Suppliers
Feports

SetUp
Auto Search

Back up
" Date

Order
L Mumber Lhilities

Twpe your request
FRE = Refresh

About

Guide Map

Searching

, I
E
=N

Figure (4-5) Order edit

4.1.4 Items delete
At any stage of the taking order procedure, users can delete any item of the order list. The
system automatically alters the amount of the total price and writes “Deleted” at the deleted

item on order details list. Figure (4-6) illustrates the deleting process.
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[Fl order Details

Dish | Frice | Cluantity | Option |
Tandoori Chicken Half &5 P HOT
— | Deleted 5 1 MED
Fish & Chips (in bread... 4 1 FL
Chicken Pakora 37 1 SAL
< >
=1 o7

Chicken Pakora

Fish & Chips (in breadcrumbs)
— |Deleted

Tandoori Chicken Half

Orders

Delate Check Out Clear

Search

Figure (4-6) item delete
4.1.5 Check out
Once the customer finished menu selection, user must select payment method and click on the
“Check Out” button. Message will display to inform the user that the order is closed and the
copies of the receipt can be viewed, figure (4-7) shows this message. At this stage an order
number will be given and order details will stored in database. To clear the screen click on

“Clear” button.

= =1

Done

This order has been closed. You can view it by clicking the (Crder Yiew) buthon,

Ok

Figure (4-7) closing order
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4.1.6 Order Receipt
After checking up the order, you can view order receipt by clicking on “View Order” button.
Figure (4-8) shows the copies of the receipt, this receipt can be printed by clicking on the

“Print” button. To exit the receipt screen, click on “Exit” button.

High-Tech Electronic Solutions Ltd

Order N_':': 3 610 Durnbarton Foad, Partick
DateTime: 1340942007 12:34:38 Glazgow, G11 R
Cuztomer Lanarkzhire, LK.
Address: Teldaw +44[011413352333
' WaT Mumber:
[tem Drescription [ty Price | Maotes
[£1
1 Chicken Tikka 2 7 Sal
2 Fried Scampi 1 5.5 FL
3 | Lamb Balti 2 11.8 | MIL
4 Tandoor Lamb Tikka Main Meal 1 wh HOT

Served By: Tam Service charge [£] 0.5
WAT [E] 5565
Toatal Price [£] na

Thanks and enjoy vaur meal

E st

Figure (4-8) Order receipt
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5 Chapter 5: Manager Tools

The system provides special tool for the managers which allow them to generate reports and set

operating parameters such as passwords, prices, service charges and more. Click on the

“Manager Tolls” button of the control panel, the manager tools will display as shown in figure

(5-1). Manager tools include the following:

5.1

This tool allows you to add new passwords, as it has been

Password Set
Password Search
Business Address
Service Charge
Edit Price

Menu Set

VAT registration number
Licence

Hide Info

Edit Order
Database Update
Reports
Communication

Password Set

discussed in chapter 1.

FPazsword Set

Pazzword
Search

Buzinesz
Addresz

Sevice Charge
Edit Prices

Menu Set
WaT
Fiegiztration
M urnber

Licence
Hide Info

Edit Orders

[ atabaze
|lpdate

52 Password Search

This tool allows you to add, delete, modify and

search for passwords as shown in figure (5-2).

28

Repaorts

Communication

Figure (5-1) Manager Tools




zer D

Paszwiord

Level

Search

58 Edit Passwords

FPaszwiord [dentification

High-Tech Electronic Solutions Ltd

Web: http://www.htes.co.uk

S=1E

Contral

T amn

Update

1

Delete

Adrmin

(" Uzerlll  Pagaward © Lewvel

Add Mew
M ext

Presviouz

o E st

Figure (5-2) Edit passwords

5.3 Business Address

This tool allows you to add your business address which appears at order receipts as shown in

figure (5-3).

§F Address

(=3

Pleaze enter your address

Ok

Clear

Figure (5-3) Business address
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5.4 Service Charge

This tool allows you to add the basic unit of your service charges as shown in figure (5-4).

i# Service Charge @

Fleaze enter the value of your service
charges

{ 0K i Clear |

Figure (5-3) Service charge

5.5 VAT registration number

This tool allows you to add your business VAT registration number which appears normally on

the receipts as shown in figure (5-4).

. VAT Registration Number

Enter your comparny WaT regiztraton number and click on
"0 Buttan:

k. Clear

Figure (5-4) VAT registration

5.6 Hide Info

This tool allows you to hide/show daily working information on main window as shown in

j Staff Name: Tam Today date is: 0E/01/42005
e Logaut Calculatar
Today Na of orders: Tatal Number of Ourlocal time iz [WERTET]

orders:

figure (5-5).

2N

Figure (5-5) Working information
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5.7 Menu Set

With this tool you can create, add, amend and view menu items and their categories as shown
in figure (5-6).

Categories ltems
| | [ N —
Cateqgary | |
| | Lizt1 ber | |
Group | |
| | Lizt1 Entry Date | |
Search m 4 ) m
Lizt1
| | 1 Armnend | Save |
| | Lizt1
Add
Arnend
| | oy Delete
| | Lizt1
E xit | Clear |
SelectGroup |Group Selection | Read
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5.8 Edit Order

With this tool you can delete, modify and search for orders as shown in figure (5-7).

&¥ Orders Report

= E;musf Total Mo of Orders |
Time Total
Price

Order WaT
Murnber " Date " Link ko Order Mo
Customer Service £ Order Humber ¢ Customer [0
10 Charge
Served by

Type pour request S—
Payrment
b ethod | J

Search resultz -
Statuz [

Today Orders
| 4| Marual Searchin B
I—I—l J —|—| Mo, of orders |ncome
Clear | Delete | Save | 0 0

Figure (5-7) Orders reports

5.9 Database Update

With this tool you can save a copy of system database as shown in figure (5-8).

iF Warning

This action will cause the program to exit.
Are you sure you want to proceed?

Cancel

Figure (5-8) Database update
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5.10 License

With this tool you can view your license type and details as shown in figure (5-9).

i# About ProTakAway

ProTakAway

i I% || S Yerzion 3.0.10

Thiz zattware 12 designed to provide an automated aszsiztance to restaurants
and take away business

License Type:

i High-T ech Electronic S olutions Ltd
Licensed To 610 Dumbarton Foad. Partick
Glazgow, G171 ERJ
Lanarkzhire, LIE,
Teldaw +44(0)741 3392333

For maore information, please vigit our website at;
hittpc A feaa bites. oo, Uk

Suztem Info...

Figure (5-9) License information
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5.11 Reports

With this tool you can view set of on screen reports given full information on orders, menu,

customers and suppliers as shown in figure (5-10).

[T ]
L]

On Screen Reports

Feport Selection

o |

keru [tems B eport
Cuztomer Details Feport
Orderz E ditting
Cusztamer Short B epaort
Sorted Cuzgtomer Report
Sorted Menu Bepart
Suppliers b’

Figure (5-10) on screen reports

5.12 Communication

With this tool you can set the communication port properties to allow caller ID modem

operates as shown in figure (5-11).

itl Communications Port Properties E'
PibpeiEs |

Part; Coam3 -

b axirum Speed Echo

| 4800 | & Of ¢ 0On
Connection Preferences Elaws Control
Data Bitz: |8 - " Mone
" Hond=off
Paty [ore =] || s e
Stop Bits: |1 - " Hon/RTS r
ancel

Figure (5-11) communication port properties 34
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6 Chapter 6: Miscellaneous

In this chapter we are going to discuss various functions and features which include the
following:

e Mode 2 Screen

e Suppliers

e Email Messages

o Utilities

e C(Calculator

e Logout
e Refresh
e Exit

6.1 Mode 2 Screen

With this feature you can operate the system in faster mode. All what you need for the process
of taken an order is shown in one screen. No hidden information and an easy ticking will allow

the staff to select the required item. This mode of screen is shown in figure (6-1).

6.2 Suppliers

With this feature you can add, save, delete, modify and search for supplier’s records and details

information as shown in figure (6-2).

6.3 Email Messages

By clicking on the “Email Messages” button at the main control panel you can start writing

email messages and send them to customers or suppliers.
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Menu Selection

Starters European Dizhes Special Dishes Fizzaz
1 Chicken Pakora 37 <1 356 Chicken Mamland 55 <1 »[ | 1326 ChickenRoganJosh 5 <1 »[ 107 Margherita
2 Fish Pakora i6} el Bl 357 Fried Chicken 43 «1 > | 327 LambRoganJosh i ] b 108 Margherita
3 Mized Pakora 4 <1 »[7 | 388 ChickenMuggets 4 <1 3" | |328 Mince RoganJosh 45 ¢1 »[ | 1109 Margherita
4 Chicken Chat 29 <1 »I | 359 Fried Scampi 55 <1 [ | 1329 PrawnRoganJosh 55 ¢1 »[ | 110 Four Season Vege
15 Chicken Puree 33 <1 >l 360 Fish & Chips (in breadcrunbs) 4 <1 [ 1330 King Prawn Fogan Josh 85 <1 > 112 Fouwr Season Vege
6 Chicken Mushroom Puree 38 <1 »07 | 361 Prawn Omelette 45 <1 »[ | 1331 Chicken Punjabi Masala 55 <1 »0 | 1113 Fou Season Vege
7 Lamb Pures 32 1 362 Chicken Omelette 45 «1 3 | 1332 Lamh Punjshi Mazala 55 %1 »[ 114  Four Season Meat
8 Prawn Puree 3 <1 I 363 Mushroom Omelette 4 <1 >0 | 1333 Mince Punjabi Masala 5 e s 115 Four Season Meat
19 Prawn Cocktail 22 <1 [ 364 Plain Omelette 38 <1 3 | |334 Prawn PunjabiMasala B <1 [ 116 Four Season Meat
10 Mince Samosza 28 <1 [ 365 French Omelette 45 <1 »[ | 1335 KingPrawn Punjabi Masala 85 <1 » 117 Original Chillies Sm
11 Mushroom Pakora 23 «1 [ 366 Cheesze Omelette 45 <«1 [ o 118 Original Chillies Sp
12 Dnion Bhaji 23 <1 »0 | 367 Indian Omelette 45 <1 [ <1 s | 1119 Drgnal Chilies Spr
12 Vegetable Pakora 23 <1 »[ | 362 Spanish Omelette 45 <1 > <1 »[ | 120 Calazone Donner
14 Chips 13 <1 »0 | 363 CheeseSalad 45 ) B <1 »I | 121 Calazone Donner
15 Chips & Coleslaw 18 <1 »07 | 370 ChickenSalad 45 <1 »[ <1 »I | 122 Calazone Donner
|16 Chips & Cheese 2 <1 3 | 371 TunaSalad - <1 3 | 1123 Calazone Chicken
17 Chips & Cheese & Caleslaw 28 «1 [ 372 Prawn Salad 5 <1 [ | 124 Calazone Chicken
18 Chips & Cumy Sauce 27 <1 = <1 > <1 »I | [125 Calazone Chicken
19 Cumy Sauce 23 <1 I w1 B <1 »[ | 126 Calazane Mix Don
120 Fried Rice & Cuy Sauce 3 <1 s i <1 37 | 127 Calazone Mix Doni
Tandoon Dishes Biyani Dihes Kebabs Over The Top
120 Tandoori Chicken Half 35 <1 >0 37 Chicken Birvani 65 <1 2 167 Smal Donner Lamb 28 <1 20 137 Toping 3"  Onio
121 Chicken Tikka Main Meal 75 el sl 318 Lamb Bigani 55 & = 168 Large Donner Lamb 38 <1 I 138 Toping 9" Green
122 Tandoori Lamb TkkaMainMeal 75 <1 > 319 Original Chillies 5 pecial Birpani 75 & 169 Donner Man Lamb i <1 139 Toping 3" Tomab
1123 Tandoari Mixed Grill 105 <1 = 320 “egetable Biryani 55 <1 x| |170 Donner & Chips Lamb 3 <1 > | [140 Toping 3" Mushi
124 Egyptian Kebab 8 <1 3 321 Mushroom Birgani 55 <1 3 171 Donnertchipskcheese Lamb 35 <1 [ 142 Toping 3" Sweet
125  Tandoori King Prawn 11 1 = 322 Prawn Birgani 68 <1 > 172 Smal Cheese Donner  Lamb 33 w1 = 143 Toping 3" Pinear
<1 > 323 Special Chicken Tikka Biryani 85 = m 173 Large Cheese Donner  Lamb 45 ¢1 »1 144 Toping 9" Spicy [
<1 > | 324 Mince Birpani 6 <1 > | |174 Smal Chicken Dorner 35 <1 »[ | [145 Toping3" Green
<1 > | 325 King Prawn Biyani 10 <1 »[ | 176 Large Chicken Donner 45 <1 »0 | 146 Toping9" Extral
<1 »" <1 > | |[177 Chicken Donner Nan E <1 »I | 147 Topingd" Chicke
<1 ¥ 1 3 178 Chicken Daonner & Chips 39 <1 [ 148 Toping 9" Peppe
<1 = <1 > | |179 Smal Lamb Tikka Kebab 3 ¢1 #0 | 149 Topingd" Donne
<1 <1 »[ | |180 Large Lamb Tikka kebab 45 <1 »0 | 180 Toping 9" Spicpl
el Bl <1 > | [181 Lamh Tikka Man Kehah E  «1 >0 | 151 Topingd" Spicpl
e bl <1 3 | [182 Smal Kofta Kebah 28 <¢1 »0 | 152 Topingd" Spicpt
<1 3 <1 > | [183 Large Kofta Kebab 4 ¢1 »0 | 1153 Topingd" Spicpf
<1 3 <1 [ 184  Kofta Man Kebab 55 <1 [ 154 Toping 3" Tuna
<1 = <1 > | |185 Smal Chicken Tikka kebab 3 <1 »I | 1155 Topingd" Prawn
<1 <1 3 | |186 Large Chicken Tikka Kebah 45 ¢1 »0 | 186 Toping 9" Salami
<1 3 <1 > | |187 Chicken Tikka Nan Kebab E  ¢1 »0 | 157 Toping 12" Onior

Order Information

Ereckout Elea Print Reciept Mumber Ufllemsl:l Total Price[£) | Order Mo Customer [T l:l

Figure (6-1) mode 2 screen
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&8 Suppliers

Supplier [0 Phone Mo Fax Ma |

Supplier |
M arne

E rnail

Payrnent

Cortact Title
Harme Termz

Addresz
M ates
. Search
Cit Past Cod
b ost-ace " Suppler Mame
" Postcode
Caounty Country " City
Go |
Add ‘ Delete ‘ IJpdate ‘ Clear
Search results -
LR | L | J

S ave reazults

6.4 Utilities

With this feature you can use some useful Microsoft programmes from one

window.

Figure (6-2) supplier record
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6.5 Calculator

With this feature you can use the Microsoft calculator for the purpose of taken orders whenever

1t needed.

Logout | Calculator |

Figure (6-4) Logout and

Calculator buttons

6.6 Logout

To logout a user without exiting from the programme is required in case of staff change; click

on the “Logout button” the message box shown in figure (6-3) will appear.

Figure (6-5)

Logout message

6.7 Refresh I

Clicking on the “Refresh button” as shown in figure (6-3) is used to refresh the Refrash
screen at any time without effecting the software operation. L
E =it
L

Figure (6-6) refresh button
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To exit the programme click on the “Exit” button, the warning message box will appear. If you

click on “Cancel” then the exit process will be terminated. If you click on “Yes” then a message

box will ask you to enter the name of the file you wish to save in today events. By clicking on
“OK?”, then today events will be stored at C:\Program Files\HTES\TakeAway\”File Name”.txt,

figure (6-7) shows the exit process.

Enter file name to zave events

Cancel

39

§§ Warning

Are wou sure?

Cancel |

Figure (6-7) exit programme



